'
Quality Policy

Solita AB is a community of highly skilled experts that sell IT services to other companies. Our unique service
portfolio consists of services ranging from strategic consulting, business design and process excellence, to
analytics, data science, digital development, cloud, and integration services.

The quality of our services provides added value that contributes to customers choosing us as a long-term
partner. Our consultants are characterized by the right skills, the right experience and deliver our services with
the right quality, the right delivery time, high service and efficiency. We always strive for increased customer
satisfaction.

We demonstrate this, among other things, by:

* Do it right from the start

»  Work on continuous improvement

« Put the customer's needs in focus and make our customers happy

« Comply with the legal and other binding requirements that apply to our business
» Strive for partnership with our customers

« Continuous learning with our consultants y /_./'i / /
» Close collaboration with our technology partners /7/ 7y (oo
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